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Q1 Are you a resident of the Town of
Garner?

Answered: 146 Skipped: 0

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

SurveyMonkey

Answer Choices Responses
Yes 95.21% 139
No 4.79% 7
Total 146
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Q2 During the past three (3) years, have you
or someone at your address had contact
with a member of the Garner Police
Department?

Answered: 145 Skipped: 1

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 78.62% 114
No 21.38% 31
Total 145
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Q3 If you answered "YES" to question #2
what type of contact did you have? Please
check all that apply.

Answered: 117 Skipped: 29

Report a crime

Victim of a
crime

Witness to a
crime

Needed
information

Traffic
Accident...

Public
Event/Presen...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Report a crime 11.11% 13
Victim of a crime 17.09% 20
Witness to a crime 2.56% 3
Needed information 6.84% 8
Traffic Accident Related 5.98% 7
Public Event/Presentation 10.26% 12
Other 46.15% 54

Total 17
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Q4 Have you been the victim of a property
crime (i.e. damage to property, theft,
arson)?

Answered: 143 Skipped: 3

Yes

No
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Yes 27.27% 39
No 72.73% 104
Total 143
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Q5 How would you rate the Garner Police
Department's response to your call for
assistance?

Answered: 113 Skipped: 33

Excellent

Average

Very Poor |

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Excellent 62.83% 71
Good 19.47% 22
Average 11.50% 13
Poor 5.31% 6
Very Poor 0.88% 1
Total 113
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Q6 How would you rate the level of
professionalism and demeanor of the
employee?

Answered: 117 Skipped: 29

Excellent

Average

Poor I
Very Poor I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Excellent 66.67% 78
Good 18.80% 22
Average 8.55% 10
Poor 4.27% 5
Very Poor 1.71% 2
Total 117
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Q7 How would you rate the level of
knowledge and competence of the
employee?

Answered: 116 Skipped: 30

Excellent

Average

Poor I
Very Poor I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Excellent 62.07% 72
Good 23.28% 27
Average 10.34% 12
Poor 2.59% 3
Very Poor 1.72% 2
Total 116
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Q8 How effectively did the employee handle
your complaint or concern?

Answered: 112 Skipped: 34

Excellent

Average

Poor I
Very Poor I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Excellent 61.61% 69
Good 20.54% 23
Average 11.61% 13
Poor 4.46% 5
Very Poor 1.79% 2

Total 112
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Q9 In terms of fairness and respect, how do
you feel your were treated?

Answered: 113 Skipped: 33

Excellent

Average

Poor I
Very Poor I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Excellent 68.14% 77
Good 20.35% 23
Average 5.31% 6
Poor 3.54% 4
Very Poor 2.65% 3

Total 113
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Q10 In your opinion, did the dispatcher
answer your call quickly enough?

Answered: 103 Skipped: 43

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 99.03% 102
No 0.97% 1
Total 103
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Q11 Were you satisfied with the way the
dispatcher handled your call?

Answered: 102 Skipped: 44

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

SurveyMonkey

Answer Choices Responses
Yes 98.04% 100
No 1.96% 2
Total 102
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SurveyMonkey

Q12 Do you regularly see police cars in your

Frequently

Sometimes

Rarely

Never

Answer Choices
Frequently
Sometimes
Rarely

Never

Total
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30%
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neighborhood?

Skipped: 5

50% 60%

Responses

18.44%
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Q13 Based on your experience or
knowledge of the Garner Police
Department, what do you believe the Police
Department's strengths are?

Answered: 104 Skipped: 42

Responses

professionalism, geniunely care about the community

Their belief in there role to protect and serve the town of garner
Availability, understanding, communication

They are friendly and | have always found them to be very helpful.
Commitment, Integrity and their desire to serve the community

Very quick to respond to a call and very courteous once there

Concern for citizens. Professionals.

The chief is very responsive. The online contact is efficient and responsive.

My only experience was asking for assistance with installing a baby car seat. The officer was very patient and nice
while installing it for me.

Availability for public service and education events is excellent.
Professionalism, helpful, knowledgeable, and courteous.

They are involved in my Neighborhood group and offer tips , announcements and warnings to the members. They
have a visible presence around Garner.

| truly believe that most cops anywhere, are trying to do the right thing. Especially Garner PD.

The dept really tries to engage with the community. The officers | have dealt with (animal control and when a criminal
ran from police and was caught in my yard) have been professional but approachable.

protelling

Professional

Working hard to maintain a good relationship with the citizens in Garner, not being disconnected from us.
Not sure as we have one of the higher crime rates in the greater Raleigh Durham area.

Friendly and respectful presence.

Professional, caring, competent.

As far as my experiences, the GPD has a good public image and professional attitude toward the public in which they

protect.
Polite, professional, hard working andcompetent.

Its officers and staff. Anything is possible when everyone works as a team. GPD does that well. Thank you for that.

they use to patrol school zone and neighborhood street speed limit but now | see lots of speeder and no patrol around

Love the visibility of the police throughout Garner.
Community awareness & concern
They are working very hard to get to know the citizens of our community.

You seem to have a distinct presence around town. You are frequently patrolling. | am also pleased by how you have
integrated with technology by using the Nextdoor website for community alerts.

The detective that handled our burglary was great. The responding officer was terrible. The first thing he told me when

he arrived was that his shift ended in 30 minutes.
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5/12/2016 3:48 PM

5/11/2016 11:06 AM
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Theyre great. More visual in shopping areas and communities thanks Chief Z. Your doing a fantastic job

They are trying to keep us informed of crime trends and things to watch out for giving us a heads up on trends.
Quick response time, concern for community

Communication

Professionalism and courtesy. | mainly have contact with them during events at the Garner High School sporting
events. | have watch them deal with people in a very professional manner.

| come into contact with your school resource officers and | am so impressed with how they treat the students at
Garner High. Even when the student is at their worse, the officers at the school are always at their best.

They are very professional yet can be on the same level with people in Garner. They know how tp relate.
Responsiveness

Their people - excellent, motivated, professional.

Transparent

Courteous and professional

provide good training resources such as citizens police academy

Do not know enough to respond

they are professional, approachable, courteous and | feel they enforce the law fairly.

Very knowledgable -prompt- caring

Visibility, Responsiveness. | run 3-4 times a week: Vandora-> 7th Ave, Aversboro, Timber. (@5miles). | see officers
on patrol at least 3-4 times during each run.

Community policing; Excellent interaction with our students at GMHS. Extremely friendly and polite when addressing
citizens in our hometown

promptness in response; understanding
Their quick response

Most of the officers are very good.
Professionalism, experience, knowledge

Great community based department, | love their communications now on Next Door. | also follow them on Twitter, the
social media department is doing a great job of getting information out in a timely manner.

Quick response times, professional

| appreciated their community focus- they came to our annual HOA meeting and it was good to meet 4 of them and
have our questions answered. Also, had interacted with them for a traffic incident and they were quick and
professional.

Diligence, courtesy and professionalim.

Being involved in community events and also adding a safe drop off zone for online sales exchange.
they are in the public eye working to gain trust at all events.

devotion to duty

They have none, at least not when you are black. They have never helped me when | needed assistance.
Community involvement

professional, knowledge, caring, best dress code, physically fit, excellent listeners.

Community involvement. Conflict resolution when we needed them. Their presence makes us feel safe.
Presence and professionalism.

Willingness to be involved in the community. Keep trying and doing more of what you are doing.

Fast response times, good presence

Don't know...I never see them.
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Do not know

Very available

Quick response times

no experience or knowledge

Friendly and have a positive presence in the community.
Initial response to call

They are always professional and courteous. | met Chief Zuidema and | can see his influence in their department. He
genuinely cares about his town.

Traffic patrol

Connection with the community, like through Neighborhood websites... An ounce of prevention is priceless.
put out lots of info! seen around a lot

Great community presence. Friendly officers.

professional, and have a positive influence in the Garner area

Major strength is their desire to improve the relationship between them and the community.

Dealing with the citizens of Garner.

The officers care about the community and reflect it when they are engaged with the citizens.

Take their jobs seriously, give great customer service

Response time and professionalism

| don't notice profiling and speed traps. That's a good thing. Any officer I've had to speak with was pretty cool
Friendly

They are professionals without being robotic! As an animal lover and advocate, | have been so impressed by their
compassion for animals! It has meant a world to me and my entire neighborhood that the officers post on tweeter
when they find a dog! They have showed up on a Saturday when animal control is not working and by coomunications
with their supervisors, they have actually insured the safety of the animal! That speak volumes of their civility,
compassion, and understanding that pets are important to their owners! That is such a huge part of community
policing!

Extremely professional! Very involved in the community. Super friendly and always willing to help
professional

Speed Zones.

Everything

The officers | have met were excellent listeners and asked relevant, pertinent questions.
Kindness and professionalism

Visible presence and use of next door neighbor

professional interaction with the community

| believe Garner PD works extremely hard to build ties with the community. They seem transparent and honest.
quick response

| think the officers are kind, fair, respectful & competent.

Community relations

Traffic/Drugs/Assault responses.

how they seem to be supporting each other when looking for the suspect...

responsive

Response time

N/A

15/ 46

SurveyMonkey

4/18/2016 8:29 PM

4/18/2016 7:43 PM

4/18/2016 7:42 PM

4/18/2016 7:39 PM

4/18/2016 7:26 PM

4/18/2016 7:20 PM

4/18/2016 7:13 PM

4/18/2016 7:13 PM

4/18/2016 7:10 PM

4/18/2016 7:00 PM

4/18/2016 6:55 PM

4/18/2016 6:49 PM

4/18/2016 6:44 PM

4/18/2016 6:39 PM

4/18/2016 6:31 PM

4/18/2016 6:28 PM

4/18/2016 6:26 PM

4/18/2016 6:18 PM

4/18/2016 5:58 PM

4/18/2016 5:48 PM

4/18/2016 5:41 PM

4/18/2016 5:29 PM

4/18/2016 5:23 PM

4/18/2016 5:19 PM

4/18/2016 4:52 PM

4/18/2016 4:44 PM

4/18/2016 4:43 PM

4/18/2016 4:33 PM

4/18/2016 4:30 PM

4/18/2016 4:29 PM

4/18/2016 4:10 PM

4/18/2016 4:06 PM

4/18/2016 4:06 PM

4/18/2016 4:05 PM

4/18/2016 3:56 PM

4/18/2016 3:47 PM

4/18/2016 3:45 PM



2016 Garner Police Citizens Survey SurveyMonkey

103 Professionalism, informed community 4/18/2016 3:44 PM

104 Community service. 4/18/2016 3:38 PM

16 /46



2016 Garner Police Citizens Survey

Q14 What recommendations or suggestions
do you have to offer the Garner Police
Department for improving services to the
community?

Answered: 89 Skipped: 57

# Responses

1 less visible cell phone usage in police vehicle. | observed an officer driving through a busy parking lot talking on a cell
phone.

2 none

3 More patrols at night and early morning, check more on deserted or abandoned homes,

4 Can't think of anything at this time

5 | have none really, | have had a very good experience so far.

6 When | first moved in 4 years ago, | was new to the city. | found a link on the GPD website about neighborhood watch

and meet the cops of your neighborhood, and | emailed the link and never heard back.
7 none

8 The officers | have encountered do not reflect the level of energy and community engagement that | see in the chief. |
have reported many incidences of drug use at my local park and rarely see the police take action to even park in the
area at the peak hours...8 am, and 4 pm in the summer.

9 | honestly think the police department does a good job.
10 We have a police department that knows what they're doing.
11 My experience was incredibly poor with the Garner PD recently. | was involved in an unfortunate situation with one of

my students and the police had to get involved. A tall African American male, whose daughter plays Ball, approached
the student with care. | went to go join and he respectfully asked me to not come closer, and | didn't. | then went to
speak to my coworkers and went to get into my car. As | was about to leave the premises , the officer who spoke to
the student waved me back and asked me to wait a moment. | did. He then came to my window and asked me to
speak to my students employer to explain that the police presence was not because there was legal trouble but a
school issue. As | was getting out the car to do what he asked, an incredibly brisque, rude, aggressive white, female
officer - a detective maybe?, gruffly told me to get back into my car. | then told her, very briskly, that | was doing what
the officer told me to do. The African American officer then told her what he directed me to do and she rudely told me
to "go on." | was furious and told her she won't speak to me in that way. | then went in to take care what the officer
asked me to take care of. My family is full of retired cops. My sister was in charge in HR for a police dept in WA for

over 20 yrs. As an African American woman, | have never feared the police or had a disdain for them - ever. The white

male police officers were very respectful. The African American male policeman was as well. The white, female
officer/detective was very kind to my white counterparts, but incredibly rude to me.Like | was trash. | believe she
would have taken me to jail if she could have found a reason. | was just doing what the officer told me to do.This

officer then proceeded to tell my coworker that she should have a discussion with my supervisor about our interaction -

as in me and the rude officer. Not only is she racist, rude, ignorant of my job responsibilities, but she was completely
out of line trying to get me fired. | had no fear of the police before, although | am an African American female. | don't
fear them now, but | do have a terrible taste in my mouth for them and my trust is waning. Its sad, | was a TRUE

Garner blue supporter of the police, but | have seen what others told me they have experienced. This is one horrible

experience has made me a bit bitter. Learn to just speak to people WHO ARE ON YOUR SIDE the same regardless of

color. Im disappointed in this officer. Deeply..

12 Better response to questions/comments on social media. Questions posted in the comments on Facebook tend to go
unanswered. Use this tool to further engage with and be of service to the community.

13 more protilling

14 Please refrain from implementing hiring practices aimed at attracting officers and/or other employees based on race,
sex, or any other demographic criteria. It is discriminatory to implement separate hiring practices targeted at recruiting
officers based on race. Separate is not equal. Instead encourage activist groups pressuring the GPD to seek out
interested candidates to apply through the normal hiring process. | encourage the GPD to evaluate all candidates in a
color blind fashion.
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Respond in a more timely fashion to calls made to the GPD concerning information about open cases.
Get out of your cars and engage with the citizens of Garner.

Keep doing what your doing!

Outreach to youth in low income areas.

I'm thinking .... Hmmm, do you ever let civilians use your shooting range? | need to learn how to use my new gun
properly. Not really what you were asking, is it?

more patrol need to be in these areas

None - thank you and keep up the great work!

For the difficult job they have I think they are doing a good job.

| have none at this time.

| think have more junior police guus in the neighborhood

Be more visable in the various neighborhoods and keep letting us know what is happening and what to watch out for.
Quit being so slack on patrolling neighborhoods

None

Patrol neighborhoods more often as a deterrent to crime. Be more visible more often.
Be more visible when not called.

N/A

respond to noise call more effectively so neighbors less likely to repeat noise nuisance.
Same

Extreme fire lane violations at Lowes, Food Lion and Kroger on Timber Dr. EVERYTIME you go there, tons of cars in
the fire lane. Blocks traffic and it is just a blatant disrespect for the law when it NO parking. Also motorcycles parking
on the sidewalk in front of Planet Fitness

More neighborhood presence. Drive through the neiborhood more often.
Increase speed enforcement. | see cars easily exceeding 45 mph on vandora and timber drive.

| have none. Their participation in various social media platforms keeps us informed and an excellent vessel for
continued great communication. | don't think the relationship with our citizens could be better.

Relaxing speed traps on major thoroughfares during prime hours. Eh, thought I'd ask... :/
Speeding on Meadowbrook Road

emphasis on community safety versus speed trap areas (yes, speeding can be harmful but the sitting waiting for
speeders is unnecessary)

more patroling

Drive through subdivisions more often

Interact more with the residents

Keep doing what you're doing

no suggestions.

None. i think they are doing a great job.

Can't think of anything right now.

| know they can't be everywhere, but | would like to see them more in my neighborhood.
To be fair to all regardless of the color of your skin.

Patrolling problem areas
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Several years ago | read in the local paper where the Garner police were going to ticket people who parked in the fire
lanes of stores and the fire department would also be able to ticket people who were parked illegally. The two places
that | frequent are the Kroger store sneak the post office. People park illegally there continually. It is very dangerous
for someone coming out of Kroger to see if a car is coming when there are cars parked in front of the store. The road
in front of the post office is narrow and when someone is parked in front of the post office it makes it very difficult to
get around that vehicle not to mention someone trying to cross the road to get to their car. It is long overdue for the
police department to make good on their promise to ticket people who park illegally.

There are a few officers that appear not to be physically fit to handle a pursuit of a criminal

Hire more police officers. Garner is growing quickly, we hear about different crimes taking place in Garner through
Facebook posts and community apps we need more police officers in order to keep Garner from turning into the next
Durham.

It might be neat to host an annual "meet the force" event

None

Patrol the smaller subdivisions more often. The single family homes, not just the apartment complexes
DNK

| hardly ever see the police out in Garner and | do carpools 4 times a day, not to mention errands. We need tougher
enforcement of laws. | see red light runners every day!!!! There are also a lot of breaking to cars in the area! We need
more noise and talk about what the police are doing to stop it. | always see empty police cars. Try parking them in
new places! Perhaps cameras in the parks is a good idea! More officer presences at schools during carpools times,
peak park times!

More officers

None at this time

None

Follow up on reports

Cars park so close to curb blocking view. Hard to see when pulling out onto Timber Dr. Would love to see enforcement
not at this moment

Possibly more patrolling in Apartment complexes. | witnessed many strange things at Heather Park

| recommend more diversity and inclusion in visible positions and more regular training in this area. It will enhance
positive reaction in negative situations with other cultures other than their own.

more neighborhood patrolling, especially S Wade Ave.

As far as | know, | think the police officers in Garner are respectful and helpful.
none

Have more community events

My neighborhood hunters mark has some criminal activity that occurs and that has been discussed at hoa meetings. |
wonder if these incidents happen because there isn't enough police presence. Garner has grown over the past 15
years I've been a resident. Not looking for harassment or anything but maybe more presence will curb crime.

Be more focused on solving crimes. A neighbor had a break-in. Police took nearly an hour to respond & have since
done little to investigate or solve the crime even though there was evidence available. The homeowner did more
investigating than the police.

Perhaps a little a bit more presence in areas that drivers use as short cut! Water Oak Subdivision is one of those short
cuts! people speed through our neighborhood to get to Vandora Pines, Lake Moor, and Old Stage area! They know
the possibility of getting caught while speeding, is much greater on Timber Drive, thus, they opt to do it in our
neighborhood!

Maybe more frequent patrol !

| used to see cars parole my street at least once if not twice a day. | never see them on my street and rarely in my
neighborhood. of course, to give the benefit of the doubt, they may come through at night.

None
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4/18/2016 7:20 PM

4/18/2016 7:13 PM

4/18/2016 7:00 PM

4/18/2016 6:55 PM

4/18/2016 6:44 PM

4/18/2016 6:43 PM

4/18/2016 6:39 PM

4/18/2016 6:31 PM

4/18/2016 6:28 PM

4/18/2016 6:18 PM

4/18/2016 5:58 PM

4/18/2016 5:48 PM

4/18/2016 5:28 PM

4/18/2016 5:23 PM

4/18/2016 5:19 PM
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1. Many times the Garner PD has preconceived notions about our neighborhood,ie, Cloverdale. We deserve additional
attention because of the transient population that is allowed to move into our neighborhood from absentee landlords
that only care about collecting rent!! 2. We need more attention to speeders.

| think the GPD is doing a great job keeping the town safe.
none

Create a neighborhood police task force for at risk youth or repeat offenders to introduce them to a different outlet.
Example: for every arrest-assign some type of mandatory workshop where they have to stand before their peers, talk
about their offense and come up with a viable solution that keeps them from repeating. Not just a one-time service, but
an on-going workshop where each one will teach one. A pay it forward method. To graduate from program, if possible
and allowable, must also face their victim to apologize. Is it possible to incorporate this suggestion into PAAL?

more frequent patrols

It seems that the police need more officers to patrol. | would like to see more patrols in the North Garner area. But |
understand Garner is growing and it is difficult to keep up. But | believe more patrols and maybe some targeted
neighborhood training via neighborhood watch would be helpful

More patrols through the neighborhood
More officers
None

Definitely need to reduce and solve the break ins, thefts and home invasions!! Garner seems to be the highest in the
triangle area in these crimes. | do believe there is earnest efforts but a lot of room for improvement for solved crimes.

Garner has been having a lot of auto ( break ins/damage/Theft) and some gang related activity, something | think
would help, is more visibility at night in Apartment complexes and back streets where things seem to be happening...

all officers on a scene should be completing or contributing to the police report of an incident. | was the victim of
domestic violence in front of a minor child in 2013 and the police report reflected one officer's report from only other
party in the situation. Fortunately, | was nonetheless granted a DVOP against my ex-spouse by the Court which
probably saved my life and maybe my son's. But | felt the GPD was not at its finest that day, and when | later inquired
about the report details and that | even had a recording of my report to the officer that interviewed me, the matter didn't
seem important enough to the PD to update the police report.

n/a

Watch other agencies patrolling the town Friday, Saturday nights. | was pulled over by by shp one night for absolutely
no reason. He claimed | was speeding but | had my cruise control on 45. Once he realized | did nothing wrong he told
me | could go. He then pulled out from behind me and pulled the next car that passed. | sat and watched him for a
minute and he was just pulling over every car trying to find a DUI.
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4/18/2016 5:10 PM

4/18/2016 4:52 PM

4/18/2016 4:44 PM

4/18/2016 4:43 PM

4/18/2016 4:33 PM

4/18/2016 4:30 PM

4/18/2016 4:29 PM

4/18/2016 4:10 PM

4/18/2016 4:06 PM

4/18/2016 4:06 PM

4/18/2016 4:05 PM

4/18/2016 3:56 PM

4/18/2016 3:44 PM

4/18/2016 3:38 PM
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Q15 How would you rate the overall safety
and security of your neighborhood?

Excellent

Good

Average

Poor

Very Poor

Answer Choices
Excellent
Good
Average
Poor

Very Poor

Total

0%

10%

20%

30%

40%
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Answered: 142 Skipped: 4

50% 60%

Responses
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Q16 If you have concerns about the overall
safety and security in your neighborhood,
please explain.

Answered: 55 Skipped: 91

Responses

Timber Drive, 35mph section, from Aversboro Rd to Buckingham Rd, SPEEDING, PD used to sit at Chatham Court,
and stop several cars a day, have not seen it there in over a year or more, Pedestrian/School Crossing sign was
knocked down by drunk driver at 1009/1101 Timber Drive over year ago and then stolen as a souvenir and has not
been replaced, the bent over post is still there, could you please check on replacing it?? Thanks

Two vehicles (Dump Truck and Party Bus parked on our street although the driver does not live in our neighborhood

| know there have been a few break ins around my neighborhood (mainly cars). Neighborhood itself is fine but the
apartments that are next to it have had some issues | think. Doesn't bother me, | still go running at night and I've never
had a problem.

The apartment complex next to and near us by Lakeside and Benson Rd, is a rough bunch. Littering all the time and
blasting their loud music.

We've had numerous break-ins, I've heard. Unless an officer is patrolling 24/7, | believe alarm systems are what
homeowners need.

| dont. We are a neighborhood that takes care of each other.
More patrols through my community would be appreciated.
Fortunately, no major issues for my neighborhood

New construction and theft.

There has been a loose dog issue that some of us dealt with. This problem has seem to resolve itself, so no other
complaints.

As with all Garner neighborhoods, | am concerned about all of the car break-ins. Before my son bought this house for
me, | came over and walked around the backyard in the dark. When | told my son and boyfriend, they both jumped
down my throat. | told them that if | didn't feel safe walking in my backyard at night, there was no need to buy this
house. Here | am going on eleven years later, but | no longer feel safe in the dark, not even going the short distance
from my side door to my car. Can you fix that for me? | know that you're trying, and | am thankful for that.

Mainly theft.
Tons of breakins. | would love to see more of a police presence in our neighborhood.
Nah, all keeps a eye on eachother

Someone's dog was stolen out of their yard so there is crime here. It is unbelievable that someone would come into
their yard and take their beloved pet.

High drug use on our street out in the open by non residents

| only come into contact with the Garner Police at Garner High where | work. My neighborhood is patrolled by the
county where response time can be rather slow.

We have had several break-ins on our Circle in past months but | feel that the Police are on this.

There has been a lot more property crimes in the area lately that more visibility might help.

No concerns with police but do need more street lighting

See above. We have a low crime rate. Other neighborhoods around us aren't as fortunate. I'd like to keep it that way!
None

Speeding on Meadowbrook Road, graffiti in Cloverdale Park, theft of copper from Cloverdale homes

too many people cutting through neighborhood, and some are up to no good.
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Date

5/18/2016 1:00 AM

5/10/2016 1:23 PM

5/10/2016 10:53 AM

5/10/2016 8:20 AM

5/5/2016 3:09 PM

5/1/2016 3:05 AM

4/27/2016 12:31 PM

4/27/2016 12:06 PM

4/26/2016 9:45 PM

4/25/2016 1:51 PM

4/22/2016 11:25 PM

4/21/2016 10:04 PM

4/20/2016 2:32 PM

4/20/2016 12:37 PM

4/20/2016 9:39 AM

4/20/2016 8:52 AM

4/19/2016 9:02 PM

4/19/2016 8:07 PM

4/19/2016 7:09 PM

4/19/2016 4:57 PM

4/19/2016 4:51 PM

4/19/2016 3:30 PM

4/19/2016 2:53 PM

4/19/2016 2:35 PM
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We live on Winterlochen Rd in Greenbriar and there are still occasional car break ins. | feel like we get a lot of walk
through traffic from people walking to the Exxon on 70& Jessup and sometimes people cutting through from 401 to 70
down Winterlochen

Recent resident was arrested on a felony which included theft from other neighbors houses in our subdivision,
Bingham Station

Unsolved murder 2012 and other murders, suspicious activity from residents, suspicious activity of people who don't
live in the neighborhood either walking or driving.

High number of car break-ins recently in Staunton Meadows.

We have had a rise in teens/young adults roaming the main cross street and kids loitering at the street corners all
hours of the night.

There have been lots of thefts and some break-ins
Drugs, speeding,
visibility of officers

We have issues with vandalism from kids that are from other areas. We also have had a few breaking and interning
which makes me nervous.

There have been a lot of car break ins and theft.
Concerns in two areas.... Theft, vandalism and using the front and back areas for drug transactions

Strongly believe that 1607 S Wade sells drugs and has a dog that runs loose in the neighborhood terrorizing children
and other dog walkers

Lots of car break-ins

Our subdivision has experienced an increase in crime (homes and cars broken into).
We always hear about B.E

Foot traffic walking from Kentucky Ave to BJ on 50@70

As | mentioned, Water Oak subdivision sees a lot of people who don't live here, speed through our neighborhood! This
is the same neighborhood, where a young man, named Josh Davis, was killed by a speeding driver! The driver was
never caught!

Not easy to explain, | don't have the feeling of safety | used to have.

None

We need more of a police presence!

We do appreciate being notified via Nextdoor of break-ins in the area, safety suggestions, etc.
| only see police in our neighborhood when something is wrong.

The Everwood subdivision has had car break-ins multiple times over the past couple years. To my knowledge no
suspects have been caught nor has GPD followed up with residents of this neighborhood during their investigation.

i dont feel that there is enough of a "presence"” for our rapidly growing city. the roadways are dangerous and
incidences of theft are really growing

| believe we have people that are constantly walking through the neighborhood (Cloverdale) and they are doing
opportunistic larcenies. Nightly patrols might help along Meadowbrook over to Weston.

Yes! We have had multiple break ins to both homes & vehicles. Some of the vehicle break in are the 'fault' of the HO
bc they left their vehicle unlocked. We also have some kids from the neighborhood behind us that seem to come here
& 'make trouble'.

Cloverdale subdivision has been plagued with break ins and thefts now for 3 plus years. Some actions were done but
never seem to catch the person(s). This neighbor hood like others in Garner were very low in crimes until recent
years. | am concerned with the elderly that live in my subdivision and around Garner as well as myself.

| live at the Weston trace Apartments, | have not had much sleep at night, since | moved here, the teenagers hangout
in the parking lot and we also have a drucken Mexican man that walks through here every now and then, | found him
to be sitting in the breezeway for no reason other then taking a break....

petty crimes and speeding seem to be on an increase in the Eagle Ridge subdivision with no notable increase in PD
visibility or surveillance.
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4/19/2016 10:03 AM

4/19/2016 12:05 AM

4/18/2016 10:16 PM

4/18/2016 9:49 PM

4/18/2016 9:28 PM

4/18/2016 9:03 PM

4/18/2016 8:44 PM

4/18/2016 8:29 PM

4/18/2016 7:42 PM

4/18/2016 7:20 PM

4/18/2016 6:44 PM

4/18/2016 6:43 PM

4/18/2016 6:28 PM

4/18/2016 6:26 PM

4/18/2016 6:18 PM

4/18/2016 6:15 PM

4/18/2016 5:48 PM

4/18/2016 5:23 PM

4/18/2016 5:19 PM

4/18/2016 5:10 PM

4/18/2016 4:52 PM

4/18/2016 4:44 PM

4/18/2016 4:37 PM

4/18/2016 4:33 PM

4/18/2016 4:30 PM

4/18/2016 4:10 PM

4/18/2016 4:06 PM

4/18/2016 4:05 PM

4/18/2016 3:56 PM
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54 There have been numerous car thefts and | live near the Pinewinds Apartments, the transit nature of apartment living 4/18/2016 3:47 PM
is and will continue to be a concern

55 Please have more patrols after midnight. 4/18/2016 3:38 PM
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Q17 What do you believe are the three
(3) most significant crimes or nuisance
problems in Garner.

Answered: 118 Skipped: 28

Answer Choices Responses
#1 100.00% 118
#2 88.14% 104
#3 61.02% 72

# #1 Date

1 drugs 5/30/2016 7:27 AM
2 petty theft 5/12/2016 3:48 PM
3 Theft 5/11/2016 11:06 AM
4 highway singed 5/10/2016 3:54 PM
5 Speeding on Timber Drive where it goes from 45 to 35 5/10/2016 1:23 PM
6 break ins 5/10/2016 10:53 AM
7 Homeless 5/10/2016 8:20 AM
8 Larcency 5/9/2016 10:44 PM
9 drug use at high school seems to be growing again 5/9/2016 10:11 PM
10 Probably drugs 5/9/2016 7:29 PM
11 Drugs 5/9/2016 6:04 PM
12 Breaking-ins 5/5/2016 3:09 PM
13 car breakins 5/4/2016 10:42 PM
14 Drugs 5/1/2016 3:05 AM
15 Theft 4/29/2016 10:36 AM
16 traffic 4/27/2016 2:09 PM
17 Home break-ins and theft. 4/27/2016 12:31 PM
18 theft 4/27/2016 12:06 PM
19 Larceny 4/27/2016 10:21 AM
20 Theft 4/26/2016 9:45 PM
21 Burglary/property theft 4/26/2016 1:11 PM
22 breaking and entering homes and vehicles 4/25/2016 8:50 AM
23 Vehicle break-ins 4/22/2016 11:25 PM
24 Theft 4/22/2016 8:35 AM
25 theft 4/21/2016 10:04 PM
26 Breaking and Entering 4/21/2016 7:36 AM
27 breakins 4/20/2016 3:35 PM
28 burglaries 4/20/2016 2:32 PM
29 property crime 4/20/2016 12:37 PM
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Stealing from properties and cars.
Home break ins

Drugs

Thefts from cars

speeding

Theft

Car and house break-ins.
Breaking and entering

Break-in

Breaking and entering

breaking and entering

Drugs

fire lane violations at ALL the shopping centers
Drug arrests

Theft (crime)

speeding

Littering

Theft

Noise- dogs barking

Speeding

drugs

break in cars

Breaking into cars

Speeders

robberies

Drug Crimes

Car breakins

Speeding

House break-ins.

Theft

breaking and entering

Theft

Breaking into cars

Noise after 11:00 at night including dog barking
Break ins

Theft

drugs and fear in neighborhoods neat high school

Theft

Motorcycle racing down Timber Drive late at night.

Theft

car breakins
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4/20/2016 9:39 AM

4/20/2016 9:19 AM

4/20/2016 8:52 AM

4/19/2016 11:14 PM

4/19/2016 9:05 PM

4/19/2016 9:02 PM

4/19/2016 8:07 PM

4/19/2016 7:09 PM

4/19/2016 6:21 PM

4/19/2016 5:58 PM

4/19/2016 5:32 PM

4/19/2016 4:57 PM

4/19/2016 4:53 PM

4/19/2016 4:51 PM

4/19/2016 4:19 PM

4/19/2016 3:50 PM

4/19/2016 3:30 PM

4/19/2016 3:21 PM

4/19/2016 2:56 PM

4/19/2016 2:53 PM

4/19/2016 2:43 PM

4/19/2016 2:35 PM

4/19/2016 12:58 PM

4/19/2016 12:28 PM

4/19/2016 11:14 AM

4/19/2016 10:03 AM

4/19/2016 8:55 AM

4/19/2016 6:43 AM

4/19/2016 6:31 AM

4/19/2016 6:16 AM

4/19/2016 12:37 AM

4/19/2016 12:05 AM

4/18/2016 11:20 PM

4/18/2016 10:16 PM

4/18/2016 9:49 PM

4/18/2016 9:45 PM

4/18/2016 9:42 PM

4/18/2016 9:28 PM

4/18/2016 9:17 PM

4/18/2016 9:03 PM

4/18/2016 8:47 PM
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Speeding

Vandalisim

Vehicle break-ins

Domestic violence

Breaking and entering

Speeding on Buffaloe Road

Thief

Speeding on Garner Rd and Timber Drive

Theft

the vandalism to the police mural and the message was particularly hateful
Speeding

Car breakins

theft from open cars

Selling of drugs at Garner station and near timber food Lion parking lot.
Drugs

Break-ins

drug sales

Noise level of the Aversboro Sports Bar when they have concerts outdoors.

Car break-ins

Breaking and entering homes
B&E

Breaking And Entering

Prop theft

Break ins (Car & home)

Car break ins

Petty theft

gangs

Theft

Breaking and Entering-homes and autos
Theft

Speeding

vehicle break-ins

Breaking and entering

Theft

theft

Speeding on 70/white oak rd/garner rd
B&E

THIEFT

To many cars per household
theft

Car break-ins
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SurveyMonkey

4/18/2016 8:44 PM

4/18/2016 8:29 PM

4/18/2016 8:17 PM

4/18/2016 7:43 PM

4/18/2016 7:42 PM

4/18/2016 7:39 PM

4/18/2016 7:30 PM

4/18/2016 7:26 PM

4/18/2016 7:20 PM

4/18/2016 7:13 PM

4/18/2016 7:13 PM

4/18/2016 7:10 PM

4/18/2016 7:00 PM

4/18/2016 6:55 PM

4/18/2016 6:44 PM

4/18/2016 6:43 PM

4/18/2016 6:43 PM

4/18/2016 6:39 PM

4/18/2016 6:28 PM

4/18/2016 6:26 PM

4/18/2016 6:21 PM

4/18/2016 6:18 PM

4/18/2016 6:15 PM

4/18/2016 5:58 PM

4/18/2016 5:48 PM

4/18/2016 5:41 PM

4/18/2016 5:29 PM

4/18/2016 5:23 PM

4/18/2016 5:10 PM

4/18/2016 4:52 PM

4/18/2016 4:44 PM

4/18/2016 4:43 PM

4/18/2016 4:41 PM

4/18/2016 4:37 PM

4/18/2016 4:33 PM

4/18/2016 4:30 PM

4/18/2016 4:29 PM

4/18/2016 4:21 PM

4/18/2016 4:13 PM

4/18/2016 4:10 PM

4/18/2016 4:06 PM
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Home break ins

Theft,

Sprawl from south Raleigh

Theft

Apartments across from police station

vandalism

Car break ins

#2

traffic voilations

drunk driveing

Speeding

Shoplifting as reported in the Garner Cleveland Record
people that don't care about property (a lot of renters)
Litter issues

Breaking and entering

police don't seem to interact in the community so there is not a positive presence
Parking in fire lanes in shopping centers

Vandalism

home breakins

Gangs

Garner High students not using crosswalks, skipping class, smoking by the apartments behind the school

bottle necks at avensboro and timber dr. at off traffic hours
Property crime.

drugs

Drug related crime

Drunks

Vandalism

non-running vehicles and large yard debris
Stray people and animals wandering around
Speeding

break-ins

Trespassing

speeding

fast drivers in a bad curve on Spring Drive
vandalism

Robbing houses.

Expired registrations

Breakin and entering

Breaking & entering homes

loud noises from car stereos

Drugs
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4/18/2016 4:06 PM

4/18/2016 4:05 PM

4/18/2016 3:59 PM

4/18/2016 3:47 PM

4/18/2016 3:45 PM

4/18/2016 3:44 PM

4/18/2016 3:38 PM

Date

5/30/2016 7:27 AM

5/12/2016 3:48 PM

5/11/2016 11:06 AM

5/10/2016 1:23 PM

5/10/2016 10:53 AM

5/10/2016 8:20 AM

5/9/2016 10:44 PM

5/9/2016 10:11 PM

5/9/2016 7:29 PM

5/5/2016 3:09 PM

5/4/2016 10:42 PM

5/1/2016 3:05 AM

4/29/2016 10:36 AM

4/27/2016 2:09 PM

4/27/2016 12:31 PM

4/27/2016 12:06 PM

4/27/2016 10:21 AM

4/26/2016 9:45 PM

4/26/2016 1:11 PM

4/25/2016 8:50 AM

4/22/2016 11:25 PM

4/22/2016 8:35 AM

4/21/2016 10:04 PM

4/21/2016 7:36 AM

4/20/2016 3:35 PM

4/20/2016 2:32 PM

4/20/2016 12:37 PM

4/20/2016 9:39 AM

4/20/2016 9:19 AM

4/20/2016 8:52 AM

4/19/2016 11:14 PM

4/19/2016 9:05 PM

4/19/2016 9:02 PM
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Drugs and drinking. | cannot believe how many new breweries are coming to Garner. Its just not right to promote this
problem.

Drug related crimes

Traffic

Abandoned cars

car theft

larceny

Breaking into cars and homes
Traffic Excessive Speeding/Running Red lights & stopsigns/ Texting & Driving
Robbery

B&E to cars

Theft

gang

break in empty houses

Drugs

property crimes

Gang related crimes

home invasions

Car breakins

Auto break-ins.

thieves

Breaking and entering

traffic violations

Vandalism

Shoplifting

drugs and fear in area near the town hall
Drugs

People walking down 70 from stores to hotels. They walk in the road and not up in the grass.
Breaking and entering

house breakins

Drugs

Drugs

Speeding/red light runners
Speeding

Vandalism

Speeding on Buffaloe Road
Traffic violations

Break ins

speeding is an issue

Vehicle break ins

Rude drivers in parking lots
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4/19/2016 8:07 PM

4/19/2016 7:09 PM

4/19/2016 6:21 PM

4/19/2016 5:58 PM

4/19/2016 5:32 PM

4/19/2016 4:57 PM

4/19/2016 4:51 PM

4/19/2016 4:19 PM

4/19/2016 3:21 PM

4/19/2016 2:56 PM

4/19/2016 2:53 PM

4/19/2016 2:43 PM

4/19/2016 2:35 PM

4/19/2016 12:28 PM

4/19/2016 11:14 AM

4/19/2016 10:03 AM

4/19/2016 8:55 AM

4/19/2016 6:43 AM

4/19/2016 6:31 AM

4/19/2016 12:37 AM

4/19/2016 12:05 AM

4/18/2016 11:20 PM

4/18/2016 10:16 PM

4/18/2016 9:45 PM

4/18/2016 9:42 PM

4/18/2016 9:28 PM

4/18/2016 9:17 PM

4/18/2016 9:03 PM

4/18/2016 8:47 PM

4/18/2016 8:44 PM

4/18/2016 8:29 PM

4/18/2016 8:17 PM

4/18/2016 7:43 PM

4/18/2016 7:42 PM

4/18/2016 7:39 PM

4/18/2016 7:30 PM

4/18/2016 7:20 PM

4/18/2016 7:13 PM

4/18/2016 7:13 PM

4/18/2016 7:10 PM
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74 theft from homes 4/18/2016 7:00 PM
75 Motorcycles speeding on timber and highway 50 late at night 4/18/2016 6:55 PM
76 Vandalism, theft 4/18/2016 6:44 PM
77 Driving accidents 4/18/2016 6:43 PM
78 dogs running free 4/18/2016 6:43 PM
79 Speeding cars on Aversboro Rd. 4/18/2016 6:39 PM
80 House break-ins 4/18/2016 6:28 PM
81 Vehicle property larceny 4/18/2016 6:21 PM
82 Animal abuse and neglect 4/18/2016 5:48 PM
83 b&e 4/18/2016 5:41 PM
84 petty theft 4/18/2016 5:29 PM
85 Drugs 4/18/2016 5:23 PM
86 Speeding 4/18/2016 5:10 PM
87 Drugs 4/18/2016 4:52 PM
88 robberies 4/18/2016 4:43 PM
89 Vandalism 4/18/2016 4:41 PM
90 Drugs 4/18/2016 4:37 PM
91 widespread disregard for traffic laws 4/18/2016 4:33 PM
92 Small Larcenies 4/18/2016 4:30 PM
93 kids driving around on golf carts recklessly 4/18/2016 4:29 PM
94 DRUGS 4/18/2016 4:21 PM
95 Noise from woofers 4/18/2016 4:13 PM
96 vandalism 4/18/2016 4:10 PM
97 Drugs 4/18/2016 4:06 PM
98 Property theft 4/18/2016 4:06 PM
99 break-ins 4/18/2016 4:05 PM
100 B&E 4/18/2016 3:59 PM
101 Proverty 4/18/2016 3:47 PM
102 Food lion plaza 4/18/2016 3:45 PM
103 theft/shoplifting 4/18/2016 3:44 PM
104 | assume domestic violence 4/18/2016 3:38 PM
# #3 Date

1 7 5/30/2016 7:27 AM
2 vandalism 5/12/2016 3:48 PM
3 speeding in neighborhoods and on 70 5/10/2016 8:20 AM
4 Drug charges 5/9/2016 10:44 PM
5 drivers don't have consideration for emergency vehicles 5/9/2016 10:11 PM
6 violence 5/4/2016 10:42 PM
7 Racial profiling of Garner Citizens by some police personnel - Not all 5/1/2016 3:05 AM
8 wait times at avensboro and avensbors rd. adress wait timed at new rand road and garner rd. at non-heaver traffic 4/27/2016 2:09 PM

times.
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DUIs
Traffic violations
People on cell phones while driving

Drugs

Speeding on Vesta Drive, notwithstanding speed humps, which | believe could be resolved by moving each speed

hump an inch or two toward the center of the road, and still within specs

Truancy

breakin forcible entry

Pan Handlers and vagrants especially at the Wal-Mart.

Driving without permit
Domestic disputes

Drugs

texting which is more a danger than a nuisance
Domestic violence

Domestic

Animals on the loose (cats)
speeding

Shop lifting

Nosie (Nuisance)

Drugs

Vandalism

house break-ins

no patrolling through parks
Dui

running stop stops

Car Break-ins

shoplifting

Speeding.

Drugs?

Lack of enforcement of existing laws/ordinances
Drugs

uncomfortable drive in the east of n. garner middle
Vandalism to private property
Drug use

robberies

lllegal aliens

teenage loitering

DWI

Shop lifting

Theft

Speeding on Buffaloe Road

31/46

SurveyMonkey

4/27/2016 12:06 PM

4/27/2016 10:21 AM

4/26/2016 9:45 PM

4/26/2016 1:11 PM

4/22/2016 11:25 PM

4/21/2016 7:36 AM

4/20/2016 12:37 PM

4/20/2016 9:39 AM

4/20/2016 9:19 AM

4/20/2016 8:52 AM

4/19/2016 11:14 PM

4/19/2016 9:05 PM

4/19/2016 7:09 PM

4/19/2016 6:21 PM

4/19/2016 5:58 PM

4/19/2016 4:57 PM

4/19/2016 4:51 PM

4/19/2016 4:19 PM

4/19/2016 3:21 PM

4/19/2016 2:53 PM

4/19/2016 2:43 PM

4/19/2016 2:35 PM

4/19/2016 12:28 PM

4/19/2016 11:14 AM

4/19/2016 10:03 AM

4/19/2016 8:55 AM

4/19/2016 6:31 AM

4/18/2016 11:20 PM

4/18/2016 10:16 PM

4/18/2016 9:45 PM

4/18/2016 9:42 PM

4/18/2016 9:28 PM

4/18/2016 9:03 PM

4/18/2016 8:47 PM

4/18/2016 8:44 PM

4/18/2016 8:29 PM

4/18/2016 8:17 PM

4/18/2016 7:43 PM

4/18/2016 7:42 PM

4/18/2016 7:39 PM
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Domestic disputes
Drugs

shoplifting

Drugs

home disturbance

Parks like Lake Benson seem to have some undesirables and could use a patrol here and there.

Domestic violence

Theft

cars parked for days in the street

lllegal soliciting near roads & businesses
Speeders

speeding

Homeless/Transient population.

Noise (gunfire from outside city limits)
neglected roads & neighborhoods
SPEEDING

Dogs roaming

House break-ins

Drugs

fighting

Speeding on many side streets and a lot on 70
Domestic Violence

drugs?

Home break ins

32146

SurveyMonkey

4/18/2016 7:30 PM

4/18/2016 7:20 PM

4/18/2016 7:13 PM

4/18/2016 7:10 PM

4/18/2016 7:00 PM

4/18/2016 6:55 PM

4/18/2016 6:44 PM

4/18/2016 6:43 PM

4/18/2016 6:43 PM

4/18/2016 6:28 PM

4/18/2016 5:48 PM

4/18/2016 5:29 PM

4/18/2016 5:10 PM

4/18/2016 4:52 PM

4/18/2016 4:43 PM

4/18/2016 4:21 PM

4/18/2016 4:13 PM

4/18/2016 4:06 PM

4/18/2016 4:06 PM

4/18/2016 4:05 PM

4/18/2016 3:59 PM

4/18/2016 3:47 PM

4/18/2016 3:44 PM

4/18/2016 3:38 PM
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No Problem

Some Problem

Average

Bad

Very Bad

Answer Choices
No Problem
Some Problem
Average
Bad

Very Bad

Total

0%

10%

20%

30%

40%
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Answered: 124 Skipped: 22

50%

SurveyMonkey

Q18 How would you rate the problem of
illegal drugs in Garner?

60% 70% 80% 90% 100%

Responses

10.48% 13
18.55% 23
54.03% 67
12.90% 16
4.03% 5

124
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Q19 How would you rate the problem of
speeding and/or other traffic violations?

Answered: 143 Skipped: 3

No problem
Some Problem
Average

Bad

Very Bad

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
No problem 9.09% 13
Some Problem 26.57% 38
Average 37.06% 53
Bad 18.88% 27
Very Bad 8.39% 12
Total 143
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Q20 Are you aware of the commitment our

Police Department has made to Garner area

youth through the Police Athletic/Activities
League (PAAL),(www.garnerpaal.org )?

Answered: 143 Skipped: 3

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 46.85% 67
No 53.15% 76
Total 143
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Q21 If you answered "Yes" to previous
question about PAAL, how are you aware?

Answered: 58 Skipped: 88

Responses

Citizens Police Academy

Online newsletter

learned of program through Garner 101 class

Garner Citizens 101 Academy class

Read in newspaper and newsletters from the town.

| have heard about it vaguely at town meetings

The Chief made a presentation to residents of The Village and it was mentioned there. Also Garner 101.
Just learned about it today at Rex Wellness Member Appreciation Day

| have seen you all work with kids within the public schools and see how much your interactions have helped the kids
involved.

I've read articles on WRAL and seen social media posts by the PD
Read about it often in the newspaper and online posts
Learned about it at the new police station open house.

Word of mouth.

through the newspaper and Garner newsletter

from reports | have heard.

Attend my childs school. They love it!

Citizens Academy

| read about it in my Garner quarterly news letter.
Information shared at meeting

From talking to the officers at the high school.

| work at a local school and PAAL is a program offered there.
Nextdoor

newspaper

| work with parks and rec

Officer Mclver and his colleagues are exceptional at interacting with our community and our students. The PAAL
basketball league is very popular

Have seen a car.

newspaper and town publication

Through Facebook.

through the local papers

articles in Garner Newsletter and Garner News
from our HOA meeting

| am a member of 3 civic clubs that support PAAL

My Mom volunteers.
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SurveyMonkey

Date

5/30/2016 7:27 AM

5/18/2016 1:00 AM

5/12/2016 3:48 PM

5/10/2016 1:23 PM

5/9/2016 10:44 PM

5/9/2016 10:11 PM

5/9/2016 6:04 PM

5/4/2016 10:42 PM

5/1/2016 3:05 AM

4/29/2016 10:36 AM

4/27/2016 12:06 PM

4/26/2016 1:11 PM

4/25/2016 1:51 PM

4/25/2016 8:50 AM

4/21/2016 10:04 PM

4/20/2016 12:01 PM

4/20/2016 11:34 AM

4/20/2016 9:39 AM

4/19/2016 11:14 PM

4/19/2016 9:02 PM

4/19/2016 6:21 PM

4/19/2016 5:58 PM

4/19/2016 4:57 PM

4/19/2016 4:51 PM

4/19/2016 3:50 PM

4/19/2016 2:56 PM

4/19/2016 2:43 PM

4/19/2016 1:58 PM

4/19/2016 11:14 AM

4/19/2016 8:55 AM

4/19/2016 8:22 AM

4/18/2016 11:20 PM

4/18/2016 9:49 PM
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Publicity, Avery street gym, tree lighting
news media stories as well as conversations with some police officers
Through my children's school.

They are involved in my school where | work.
newspaper

Through parks and recreation.

| am on their facebook page

Newspaper insert

Facebook and word of mouth

Through the Citizen Police Academy.
Children that | know.

twitter and facebook updates

Child volunteers

They were at Rex Wellness Center in Garner few months ago and | signed up to volunteer! | work out at Rex.

Have donated to PAAL

met with chief

Women's Club

Newspaper

By staying informed of my community happenings.
Facebook posts. | would like to signup sometime

| only know that the program exists.

Newspaper

| follow Garner city by newspaper, online news stations and television coverage.

your facebook page

took the Citizens Police Adacamy and am now a CAPT team member
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SurveyMonkey

4/18/2016 9:45 PM

4/18/2016 9:42 PM

4/18/2016 9:28 PM

4/18/2016 8:29 PM

4/18/2016 7:39 PM

4/18/2016 7:26 PM

4/18/2016 7:13 PM

4/18/2016 7:10 PM

4/18/2016 6:49 PM

4/18/2016 6:44 PM

4/18/2016 6:39 PM

4/18/2016 6:31 PM

4/18/2016 6:15 PM

4/18/2016 5:48 PM

4/18/2016 5:41 PM

4/18/2016 5:29 PM

4/18/2016 5:23 PM

4/18/2016 5:10 PM

4/18/2016 4:43 PM

4/18/2016 4:30 PM

4/18/2016 4:10 PM

4/18/2016 4:06 PM

4/18/2016 4:06 PM

4/18/2016 4:02 PM

4/18/2016 3:44 PM
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Q22 Does your neighborhood have a
community watch program?

Answered: 143 Skipped: 3

Yes

Unknown

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 33.57% 48
No 41.96% 60
Unknown 24.48% 35
Total 143
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Q23 Are you aware of the neighborhood
website Nextdoor.com?

Answered: 144 Skipped: 2

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 87.50% 126
No 12.50% 18
Total 144

39/46



2016 Garner Police Citizens Survey SurveyMonkey

Q24 Are you aware of the Police
Department's Citizen Police Academy
(www.garnerpd.org), which is conducted in
the spring and fall?

Answered: 145 Skipped: 1

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 48.97% 71
No 51.03% 74
Total 145
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Q25 Are you interested in volunteering with
the Police Department?

Answered: 135 Skipped: 11

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 30.37% 41
No 69.63% 94
Total 135
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Q26 Have you ever participated in any of the
events associated with our Special
Olympics campaign? (The Garner Police
Department is very active in fund raising for
NC Special Olympics.)

Answered: 141 Skipped: 5

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 13.48% 19
No 86.52% 122
Total 141
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Q27 In general, what is your feeling about
the quality of police service provided by
the Garner Police Department

Answered: 141 Skipped: 5

Excellent
Average
Poor I
Very Poor I
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
Answer Choices Responses
Excellent 53.90%
Good 26.24%
Average 15.60%
Poor 2.84%
Very Poor 1.42%
Total

43 /46

SurveyMonkey

100%

76
37

22

141



2016 Garner Police Citizens Survey

10

1"

12

13

14

15

16

17

18

19

20

Q28 Other Comments:

Answered: 54 Skipped: 92

Responses
Police need to go out into the different communities before there is a problem.

During my participation for the Garner Citizens 101 Academy, We met the Police Chief and several members of the
force. We were thoroughly impressed with the new station, the Chief and his officers. | am very happy with Garner's
police force and the way in which they serve our community.

I've had a very good experience with GPD. | had to call when | found my neighbor dead on his deck and they came
right out; then had to call again when his house door was randomly open (his house is still there with none one living
in it and falling apart). Both times GDP came out they were very helpful and courteous.

Our police are the best a town could have.
| feel we are much better than Johnston County but could still improve our positive image in the community.

| have s son who's autistic. He's no longer living at home, but when he was, he was very combative. | don't know what
| would have done without the police department and the EMTs.

The crime | reported was credit card identity theft and | did so in person so no dispatcher call was made.

Im just hurt by the behavior of ONE person in the dept. Unfortunately, that will always be in the front of my mind when
| see the police. | hope the cop/detective | dealt with has to have some training when dealing with minorities and
people in general.

please visit wait times at intersections at low volume traffic times.

All citizens are equal and should not be targeted for ill or for benefit based on demographic categories. Black citizens
should not be stopped based solely on their skin color and white citizens should not be judged by s different standard
for employment consideration in order to meet some unstated or acknowledged demographic employment quota.

Overall, | am very pleased with the GPD. Like any organization or business, there is always room to improve, but
GPD seems to be proactive in their quest to do the best job they can for Garner.

The police department needs to connect with the citizens daily and gain their trust so they become part of the citizenry
themselves and not viewed only as the authority that maintains law and order.

Garner police are doing a fantastic job! | called the non-emergency number and was transferred to the 911 dispatcher,
kind of threw me. Didn't want to take up emergency resources when not necessary.

Again, thank you.
none

Officer Medlin at the high school, along with the other officers who work there, are some of the best examples of
professional police | have seen. | don't know the name of the female officer who works with him, but together they are
fantastic with dealing with teenagers.

| think the public should give more support to the Police. | feel we should back our officers and not take the side of
lawbreakers.

My only "complaint" is with the confusion in our area about who to call - Wake County sheriff's dept, Garner, Raleigh,
etc. This confusion on the part of the dispatcher caused a delay for a hit-and-run | reported. By the time it was sorted
out, the person had calmly fled the scene.

Clean up streets of unlisenced cars, junk cars parked on our streets. Semi truck always parked on Forest Landing drive
- many work trucks parked in neighborhood. Several times visited with a warning left. Tickets must be given or it will
persist. Late night parties disturb residents. We DO have a noise ordinance! It is getting out of hand.

Very proud of GPD and thank you for your service keeping our hometown safe

44 | 46

SurveyMonkey

Date
5/11/2016 11:06 AM

5/10/2016 1:23 PM

5/10/2016 10:53 AM

5/9/2016 10:44 PM

5/9/2016 10:11 PM

5/5/2016 3:09 PM

5/4/2016 10:42 PM

5/1/2016 3:05 AM

4/27/2016 2:09 PM

4/27/2016 12:31 PM

4/27/2016 12:06 PM

4/27/2016 10:21 AM

4/26/2016 1:11 PM

4/22/2016 11:25 PM

4/21/2016 10:04 PM

4/19/2016 9:02 PM

4/19/2016 8:07 PM

4/19/2016 6:28 PM

4/19/2016 4:51 PM

4/19/2016 3:50 PM
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Incredibly thorough. Your presence is far higher than | ever had with Raleigh PD living inside of the beltine. | also feel
your professionalism far exceeds any experience | have had with Raleigh PD. With the heated climate in recent years
with PD/society conflicts, | do feel more on edge with the significant presence. This isn't a reaction to you, but the
national climate with allegedly corrupt PDs. | recognize that isn't a result of your actions, but still, it's there and I'm
trying to be honest. Up to this point, You guys have been fantastic. Please continue the good work you do, and Thank
you.

The officer that | had contact with several years ago was not very helpful. | know that he was just one. The majority of
officers are very helpful and have great attitude.

Thank you for serving the people of Garner. You are appreciated!!!
I love living in Garner and feel very comfortable with the Garner PD.
| wasn't born in Garner, but | got here as soon as | could (1946)!!!

If your black you get no help.

No way to report odd coming and going packages being delivered regularly loading and unloading black plastic bags
from the basement...a lot of weird stuff. | don't want to be the be the only neighbor that reports my neighbors.

This is sort of off topic but | was wondering how one might go about requesting a speed bump. We live on Forest
Drive and cars sometimes speed by our house. We have two small children. Thank you!

thanks for giving our family a great feeling of safety

| support a community with strong police presence. | believe there is less crime when police officers are active in the
community, schools, and Churches. | feel Garner police officers are very good at their job and appreciate what they do
every day to keep our community safe.

Thanks for the survey!

Too little knowledge to reply to most questions.

Doing a great job, keep up the good work!

Our LEO's are all very brave. They put their lives on the line to protect us everyday.......... God bless them
We have signs for community watch but | have not seen anything

My situation was a bit different but | wanted to fill in as much as applied to my situation. Back in 2015 | lived at Heather
Park apartments and had to call the police atleast twice on my next door neighbors and their domestic situation. The
last time | called | believed that the male was beating his girlfriend because of what he screamed through the walls
and the amount of noise | heard. | heard the police cone and talk to him but it was only for a few minutes and my
neighbors sped away in tgeir car after they were allowed to leave evidently. What bothered me is that | tried to call the
police station and left a message to ask what happened or to understand the situation but | was never contacted by
the officer that responded. | think your department is doing a great job and that was probably a fluke.thanks for your
hard work.

In reference to the hiring process, if you are truly committed to diversity and inclusion, you will find qualified applicants
by how you recruit.

Thank you for protecting your citizens.
Can almost guarantee a drug bust at 1607 S Wade if you want one
Officers are extremely nice & approachable. I'd like to see more presence at Lake Benson.. Not just during events.

My family and | love Garner PD! One of the very best Police Departments in the Nation! | worked for RPD for 14 years
and moved here from Los Angeles, i have seen the performance of quite a few police departments! Garner ranks very
high in my opinion!

New to garner so | cannot really say that | should have answered this survey. Only one experience with police force
when we first moved into our home.

i guess | miss the old Garner and the officers Barry Moore, Duffy, Lifesay, Motley and others. | knew them and saw
them on patrol on a daily basis. i have had 2 officers that | feel were rude however, they did their job just could have
been handled in a more respectful manner. Yes, we have grown but we are still a small town and | am sad the sense
of "family" is gone.

If I had time to volunteer, | would.

Thank you for protecting and serving the Garner community.
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SurveyMonkey

4/19/2016 3:30 PM

4/19/2016 1:58 PM

4/19/2016 8:22 AM

4/19/2016 12:05 AM

4/18/2016 11:19 PM

4/18/2016 10:42 PM

4/18/2016 10:16 PM

4/18/2016 9:54 PM

4/18/2016 9:42 PM

4/18/2016 9:28 PM

4/18/2016 9:03 PM

4/18/2016 8:17 PM

4/18/2016 7:39 PM

4/18/2016 7:26 PM

4/18/2016 7:13 PM

4/18/2016 7:00 PM

4/18/2016 6:55 PM

4/18/2016 6:44 PM

4/18/2016 6:43 PM

4/18/2016 6:43 PM

4/18/2016 5:58 PM

4/18/2016 5:48 PM

4/18/2016 5:28 PM

4/18/2016 5:23 PM

4/18/2016 4:44 PM

4/18/2016 4:43 PM
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47 Thank you for your service! 4/18/2016 4:30 PM

48 Question #3 did not let me check all that applied...as stated in the question that we could. And | wanted to check more 4/18/2016 4:10 PM
than one.

49 | have lived in Garner for almost 49 years and have watched the town grow into a better place! 4/18/2016 4:06 PM

50 While my comments above are discerning | firmly stand by Garner PD and view their efforts as positive and 4/18/2016 4:06 PM

progressive to our community.

51 Keep up the Good Works 4/18/2016 4:05 PM
52 Have just recently moved into Garner. 4/18/2016 4:02 PM
53 | attempted to go to www.garnerpd.org and it sends me to the www.garnernc.gov site to the police dept section. 4/18/2016 3:59 PM
54 Stay safe out there. 4/18/2016 3:38 PM
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